
Our team of experts enhance business outcomes by improving employee communications and customer satisfaction, 
all while increasing productivity and reducing costs. Over a decade of experience focusing on enterprise class 
solutions has given Fidelus a comprehensive understanding of technical environments and their associated business 
integrations. Fidelus has deployed and currently supports over 150,000 endpoints globally. 
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Professional Services
•	 Unified Communications and 

Collaboration

•	 Data Center modernization

•	 Video from the desktop and beyond

•	 Adoption & Evolution (custom training)

•	 Complete project management

Software Solutions
As an Akkadian Labs Software reseller, 
Fidelus provides custom software 
development and turnkey applications 
including:

akkadian Console Operator

akkadian Provisioning  
Manager Express

akkadian Global Directory

Fidelus Managed Services
•	 CCNA to CCIE level troubleshooting

•	 Real-time proactive monitoring & support

•	 Software upgrades and maintenance

•	 24x7x365 support

•	 Benchmark reporting

 Cisco Technology
•	 Procurement services

•	 Design, configure, deploy

•	 Experts in: 

99 Collaboration

99 TelePresence

99 Networking

99 Data Center & Virtualization

99 Wireless

Learn More
Our clients include industry leaders in 
professional services, including legal, 
healthcare and more. 

Discover how Fidelus can help your 
organization save on operational 
costs, improve efficiency and increase 
productivity.

Contact Us
solutions@fidelus.com 

1-866-FIDELUS

240 W. 35th St. 6th Floor 
New York, NY 10001

Fidelus offers a wide range of solutions including Cisco technology, project design, implementation, 
software, custom training and Fidelus Managed Services. 
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